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CITY OF LOS ANGELES 


Weekly Snapshot December 15, 2019 - December 21, 2019: 
Bulky Item Collection Service Requests by Council District 



CDl 

CD2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CDS 

CD 9 

CDIO 

CD 11 

CD 12 

CD 13 

CD 14 

CD15 

Grand 

Total 

Daily 
.Av er ^ B 

Total 

S44 

1,514 

S45 

1,000 

a7i 

1,70S 

1,195 

1,29S 

9fi0 

1,123 

334 

1,102 

1,032 

797 

1,012 

13,335 

3,237 

■ P Ending/Open 

O 

2 

O 

O 

□ 

1 

1 

O 

O 

□ 

O 

O 

O 

O 

1 

5 

1 

Closed 

S44 

1,512 

945 

IJOOO 

S71 

1,707 

1,194 

1,29S 

9fi} 

1,123 

334 

1,102 

1,032 

797 

ipil 

13,330 

3,233 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
November 2019 - Updated Monthly 


Percent Completed by Next 
Collection Day: 97.3% 


■■I 11 






CDl 

CD 2 

CD 3 

CD 4 

CDS 

CD 6 

CD 7 

CD 3 

CD 3 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Grand 

Total 

DJ 

Total 


4^23 

4,440 

3,723 

3,431 

4P33 

4P62 

5,050 

3P41 

5,111 

3,416 

5,022 

4,101 

3,101 

4P13 

63,390 

3,013 

■ Pan-ding/Open 

13 

20 

46 

41 

24 

43 

43 

1 

37 

21 

42 

33 

63 

42 

2 5 

504 

24 

ClD&ed 

3P70 

4P03 

4^34 

3,637 

3,467 

4P5 5 

4pi3 

5P43 

3P04 

5P30 

3P74 

4^33 

4P33 

3P53 

4,233 

62,336 

2^35 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


60,000 


50,000 


Bulky Item Collection Service Requests by Council District 
January 2019 - November 2019 



n un 



CDl 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD15 

Grand 

Total 

Daily 

Averse 

Total 

3 &, S 5S 

56,710 

43,201 

44,116 

40,900 

56^400 

52,119 

62,121 

42,019 

56,553 

40,722 

54,129 

50,029 

39,703 

43,936 

729,27 5 

3,051 

■ P end i ng/O pe n 

62 

sa 

120 

104 

77 

113 

131 

1 

46 

60 

100 

77 

154 

96 

32 

1,261 

5 

■ Closed 

36,496 

56,622 

4^031 

44,012 

40,323 

56,296 

51,933 

62,120 

41,973 

56,493 

40,622 

54,052 

49,375 

39,607 

4^9 54 

723,014 

3P46 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/20/19: December CARE Open/Pending Illegal Dumping 

Service Requests by Council District 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


IVIYLA311: CARE Illegal Dumping Service Requests by 
Council District November 2019 

Total Average ResponseTime 
November2019: lO Days 


109 



V - 

CD 1 

CD 2 

CD 3 

CD 4 

CD E 

CD 6 

CD 7 

CD 6 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Tota 1 

Da ily 
Average 

■ Pending 

D 

O 

D 

14 

O 

O 

D 

15 

6 

O 

3 

O 

O 

1 

3 

44 

2 

■ Closed 

33 

74 

36 

2 

26 

99 

46 

136 

161 

55 

6 

34 

62 

74 

77 

945 

45 

Tota 1 

33 

74 

36 

16 

26 

99 

46 

151 

169 

55 

11 

34 

62 

75 

60 

969 

47 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/20/19: December CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 


£ 



O p-en/Pe nd mg 


■ 2 2t Days 

IS 

74 

17-21 Days 

23 

30 

■ 11-IB Days 

as 

120 

B-IO Days 

loa 

305 

1-5 Days 

24 

217 

Tola 1 

2SS 

74G 


Closed in current month 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/20/19: December CARE Open/Pending Homeless 
Encampment Service Requests by Council District 


u 

O" 

£ 

o 

Ji 
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lOOO 


SOO 
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CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD a 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

■ HomeJess Encamp rue nts 

509 

794 

594 

532 

408 

1250 

204 

250 

1102 

613 

863 

187 

1507 

1105 

212 

lO, 210 


24-Hour Customer Care Center 
1-800-773-2489 


WWW. lacitysan. org 
@lacitysan 
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CITY OF LOS ANGELES 


MYLA311: CARE Homeless Encampment Service Request by 
Council District November 2019 


Total Average Response Time 
November2019: 32 Days 


1,729 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 3 

CD 9 

CD lO 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Tola 1 

Da ily 
Average 

■ Pending 

■G€0 

711 

E77 

430 

3« 

1255 

149 

235 

1335 

630 

1007 

222 

1434 

1154 

209 

10S12 

501 

■ Closed 

242 

2€ 

77 

2DG 

160 

43 

149 

102 

663 

223 

211 

53 

245 

243 

30 

2.740 

130 

T Ota. 1 

902 

737 

754 

633 

464 

1.303 

293 

337 

2.003 

353 

1.213 

230 

1.729 

1.397 

239 

13,25 2 

631 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 


Weekly Snapshot 12/20/19: December CARE Homeless Encampment Service 

Request Ages Based on Ticket Creation Date 


.SI 



4JS 


3^2 

33S 



O pen/Pe nd wis. 

Closed in -cu rre nt mo nth 

■ S1+ Days 

34fl9 

435 

■ El-SQ Days 

1640 

342 

■ 31-60 Days 

24SO 

451 

■ 1-30 Days 

2641 

335 

Tota 1 

ia2io 

1,563 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

@lacitysan 
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CITY OF LOS ANGELES 
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November 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
20% Homeless Encampments 
80% Illegal Dumping 
1748 Tons Collected 
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u 

CDl 

CD2 

CD3 

CD4 

CD5 

CD6 

CD7 

CD8 

CD9 

CDIO 

CDll 

CD12 

CD13 

CD14 

CD15 

■ Homeless Encampments 

30.41 

27.88 

7.53 

19.98 

9.16 

23.56 

7.44 

22.39 

81.15 

4.91 

1.84 

1.35 

19.40 

59.41 

34.21 

■ Illegal Dumping 

56.50 

75.22 

47.64 

40.62 

27.34 

181.14 

134.65 

103.58 

144.07 

29.30 

183.79 

72.11 

27.14 

182.22 

92.51 

Grand Total 

86.91 

103.10 

55.17 

60.60 

36.50 

204.70 

142.09 

125.96 

225.22 

34.21 

185.63 

73.46 

46.54 

241.63 

126.72 


24-Hour Customer Care Center 
1-800-773-2489 


WWW. lacitysan. org 
nirn @lacitysan 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: July Z9, 2I119 to August 13, 2019 




5,000 


4,000 


1 




2,000 


1,000 




I I i ■ L__ __ 

iiiiiTiiiiimi 


2^-Mon 


3(Hue 


31-Wed 


01-Thu 


02-Fri 


(B-Sat 


W-Sun 


05-Mon 


Oe-Tue 


07-Wed 


OS-Thu 


09-Fri 


lOSat 


ll-Sun 


12-Mon 


13-Tue 


I in canning Calls 


4,725 


4,239 


4,027 


3,783 


3,07S 


1,(B2 


B76 


5,195 


4,401 


4,071 


3,630 


3,060 


954 


807 


4,654 


4,397 


I Calls Answe red 


3,332 


3,502 


3,400 


3,331 


2,573 


908 


816 


2,776 


3,332 


2,895 


2,629 


2,336 


833 


775 


3,118 


2,871 


% Answered 


71% 


83% 


84% 


88 % 


84% 


88 % 


93% 


53% 


76% 


71% 


72% 


76% 


87% 


96% 


67% 


65% 


■rAvg Wait Time 


10.98 


6.20 


5.45 


4.21 


4.92 


2.96 


1.71 


14.74 


8.32 


10.19 


9.61 


7.76 


3.25 


0.60 


11.83 


11.54 


-Target Wait Time 


^■Incomhg Cals ^ Calb Ansv^ered AvgWaifnme ^—Target Wait Time 

0 n Aug 14, LA Sa n itation sv;itched to a n ™ I ntefactive Voice R esponse (phon e) system. Th e calls are ro uted a nd ansv;ered by o u r ag ents. D ata is u nawaibble after th is date as w e are stillf ine tu ning ou r nev; system. 


24-Hour Customer Care Center 
1-800-773-2489 


11 


www.lacitysan.org 

@lacitysan 


Average Wait Time in Minutes 





































































